
• talk about e-commerce 
companies and websites 

• talk about quantity 
• talk about future arrangements 
• present a plan 

E-commerce companies 

Speaking What products or services do y o u usual ly buy online? What products do you 
not buy online? Why? 

Listening 2 H^XiJ I L isten to th is in terv iew w i t h David Aston. He works for a company 
that sells home cleaning products . Mark the statements t rue (T) or false (F). 

1 David's company sells main ly onl ine. T / F 
2 70% of the i r business is onl ine. T / F 
3 People buy the i r c leaning products when they buy the i r food. T / F 
4 People buy the i r c leaning products in supermarkets . T / F 
5 Onl ine sales are growing. T / F 

Language 

Talking about quantity 

We use many and a few with countable plural 
nouns. 

We need a few users to test this. 
They don't have many customers. 

We use much and a little with uncountable nouns. 
We have a little money for online shopping each week. 
1 don't have much knowledge on that subject. 

We use a lot of and some with countable and 
uncountable nouns. 

A lot of businesses need E-commerce upgrades. 
Some money has been kept aside for this. 

3 Choose the correct words to complete these sentences. 

1 A lot of/Much shops have onl ine presence. They sell many/much 
products onl ine. 

2 Some/A little companies offer customer service and advice on the i r 
E-commerce websites. 

3 I don ' t have much/many knowledge of computers , but I can s t i l l shop onl ine. 
4 Companies spend a lot of/many money on E-commerce security. 
5 Even when companies on ly have a little/a few money for onl ine market ing, 

they shou ld spend i t . 

E-commerce 

O E ̂ commerce 



Listening 4 y E E B Listen and repeat these phrases. 

1 not a lot of t ime 
2 too m u c h w o r k 
3 on ly a l i t t l e money 
4 a few computers 
5 a lot of memory 

Speaking 5 Work in pairs . Use the words in the Language box on page 36 to ta lk about your 
own onl ine shopp ing habi ts . 

Example: I buy a lot of music online but I get few clothes online. 

Vocabulary 6 Ma tch the types of business in the box to the correct c o lumn 1-4. 

B2C business-to-consumer 

B2B business-to-business 

C2C consumer-to-consumer 

M-commerce 

Types of 
Business 1 4 
Types of 
Business 

Explanation Companies exchange 
information and make 
wholesale transactions. 

Companies sell 
products or services to 
customers over 
the Internet. 

People sell or exchange 
second-hand, used 
items and collectibles. 

Customers purchase 
products and services 
via mobile devices. 

Examples coffee supplier 
to Nestle 

Amazon eBay news, sport results 

7 Give examples of the four types of business in 6. 

Writing 8 What are the advantages and disadvantages of shopp ing online? Use th is table 
to make notes and then make sentences. 

Example: There's more choice online but you can see things better in a shop. 

advantages disadvantages 

security 

speed 

choice 

convenience 

price 

Speaking 9 Present your ideas to the group. 
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Speaking 

E-commerce features 

1 Work in smal l groups. What are the features of th is website? 
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Vocabulary 2 What are the steps in buy ing products online? Number these sentences in 
correct order. 

a) The customer opens an account. 
b ) The customer goes to the check-out. 
c) The customer puts the i tem(s ) in a basket or shopp ing cart . 
d ) The customer pays for the produc t ( s ) w i t h a credi t or debi t card. 
e) The customer goes to the website . 
f) The customer searches and/or browses the website. 
g) The customer chooses the i tem(s ) t o buy. 
h ) The customers checks the order. 

Listening K Listen and repeat these phrases. 

1 open an account 
2 go t o the checkout 
3 put an i t em in the basket 
4 browse the websi te 
5 choose an i t em 
6 check the order 

Speaking 4 Work in pairs. Use firstly, secondly, then, after that, finally t o descr ibe the steps in 
buy ing a p roduc t or service. Talk about someth ing you have bought, l ike a DVD 
or an air l ine t icket . 

• • • • 
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Language 

Linking ideas 

We use and to link sentences that describe similar 
actions or situations. / have a PC and a laptop at home. 

We use but to link sentences that describe different 
ideas/actions or situations. 

1 use Amazon but 1 don't use iTunes. 

We use so to say that something has happened as a 
result of something. She's got a Kindle, so she doesn't buy many books now. 

We use or to link sentences that describe two 
possible actions or situations. Would you like tea or coffee? 

J 

Reading 5 Complete th is text w i t h the words in the box. 

and but or 

Vocabulary 6 

Speaking 7 

Companies want to reach more customers, (1) they go online. I t is easy 

to set up an online business (2) i t is difficult to design and develop a 

website that attracts a lot of customers. Hardware (3) software provide 

basic infrastructure for E-commerce. 

Networking, customer interface and payment solutions are very important parts 

of a company's E-commerce solution. Customers expect a fast and reliable service 

(4) they w i l l go somewhere else to buy things. 

Match the first half of the sentences 1-6 

1 Effective p roduc t in fo rmat ion and 
2 Customers can use the i r credi t 

cards, PayPal or 
3 We used a lo t of p romot ions , so 
4 I don ' t know how to buy online but 
5 They want to buy a Cat 5e cable so 
6 In E-commerce y o u can look at a 

p ic ture of a p roduc t but 

Work in smal l groups. Talk about 
an E-commerce websi te y o u know 
and l ike. Say what is good about i t . 
Use and, so, but and or. 

Example: I like the B&Q website. 
It has ... and .... 

t o to the second half a-f. 

a) I ' l l check onl ine tutor ia l s . 
b ) e lectronic cheques to pay for 

t ransact ions. 
c) y o u can't t ouch i t . 
d ) our sales improved a lot. 
e) they search the Internet. 
f) p romot i ons at t ract customers. 

39 



Transaction security 

Speaking 1 What are the potent ia l secur i ty threats t o onl ine shopping? Share your ideas 
w i t h the group. 

Reading Read th is emai l . Answer these quest ions. 

TO: All Employees 

From: IT Director 

Subject: Online transactions security 

We are developing new website security features. We will have a virtual private 
network with a firewall which will help stop cyber attacks on the network perimeter. 
The web application protection firewall (WAF) will protect our website from hacker 
attacks on customer contacts and login boxes. Secure Socket Layer (SSL) will create 
a secure connection for the users. We will have two-factor authentication (2FA). 
Website administrators will go through two layers of security before they access the 
hosting environment. This will prevent password leaks. All data will have encrypted 
backup to protect sensitive information. 

I am sure the company will benefit from the new security measures. 

Thank you 

Hamda Banna 

1 How many secur i ty features w i l l the company have? 
2 W h i c h secur i ty feature w i l l s top attacks on the company network? 
3 What so lu t i on w i l l protect customer contacts and login boxes? 
4 What w i l l protect pr ivate user in fo rmat ion sent over the network? 
5 What w i l l the two-factor authent i ca t ion prevent? 
6 What w i l l protect in format ion? 

Language 

Future (will + infinitive) 

The new security system will protect our customer's better. 

Hackers won't/will not get into the network. 

We use will + infinitive without to to talk 
about plans for the future. (Something we 
think, believe or know will happen.) 

We use will + infinitive without to to talk 
about plans for the future. (Something we 
think, believe or know will happen.) 

When will we change to the new security system? 
We'll/we will do it next month. 

We use will + infinitive without to to talk 
about plans for the future. (Something we 
think, believe or know will happen.) 

Will the new system have a firewall? 
Yes, it will./No, it won't. 

Listening £3 M Listen and repeat these sentences. 

1 The company won ' t prov ide Internet access to all employees. 
2 I ' l l do the secur i ty checks and then upgrade th is week. 
3 When w i l l y o u f inish the work? 
4 Yes, I w i l l . ! 
5 No, she won ' t . 
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Speaking 4 Work in smal l groups. Talk about your organisation's plans or your own plans 
for the future. Ask and answer each other quest ions. 

Example: 
A: We '11 open a new office in Singapore. 
B: When will you open it? 
A: Next year. 

Vocabulary 5 Label the ne twork diagram w i t h the correct i t em 1-8. 

1 the Internet 
2 the local area ne twork 
3 the hardware f irewall ( w i t h a router ) 
4 computers w i t h firewall software 
5 ou tbound traffic 
6 i nbound traffic 
7 restr ic ted traffic 
8 a l lowed traffic 

Secure private network 

Public network 

Speaking 6 You are sett ing up a new computer wo rks ta t i on w i t h a ne twork connect ion . 
Your c l ient wants to use the set-up for onl ine purchases, bank deal ing and 
financial t ransact ions securely. Talk about wha t secur i ty so lu t i on y o u w i l l 
instal l . Present your so lut ion to the group. 
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Online transactions 

Reading Shayan is te l l ing Mon ika how customers w i l l pay for someth ing onl ine on a new 
website. Complete th is dialogue w i t h the words i n the box. 

Listening 2 

Speaking 3 

accounts 
gateway 

bank 
payment 

completes 
rejection 

confirmation 
web 

customer First 

Monika: 

Shayan: 

. an onl ine Shayan, can y o u explain how a customer (1) 
transact ion? 
OK, it 's v e r y easy. (2) the customer w i l l place an order. 
The seller's (3) server w i l l con f i rm avai labi l i ty of the 
product and send a response. After that , the customer checks out and 
completes the (4) ins t ruct ions . Then the server w i l l send a 
payment request t o a payment (5) The payment gateway 
w i l l check the buyer 's ab i l i t y t o pay w i t h the (6) OK? 
Fine. Go on . 
The bank w i l l respond and send payment acceptance or (7) 

Monika: 
Shayan: 

to the seller's web server th r ough the payment gateway. Finally, the 
customer w i l l receive the server response w i t h the order 
(8) o r re ject ion. 
W i l l the (9) have t o register? 
Yes, al l buyers must have the i r (10) before they complete 
the t ransact ion . 

Monika: Thank you . Now I unders tand . 

\W^¥fM L isten and check y ou r answers. 

Complete the f lowchart of the onl ine purchas ing process. Then explain i t t o 
your partner. 

Monika: 
Shayan: 

c 
c 11 

C 
c 11 

Usefu 
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Business matters 

Writing 1 You w o r k for Sel lOnline.com. The company develops E-commerce so lut ions for 
small businesses. Your cl ient, Document L td , sells stat ionery. They sell lots of 
different types of p roduc t . Document L td wants to develop its on l ine presence 
to reach customers more effectively. Complete the proposal template . Use these 
quest ions to help y ou . 

1 What type of E-commerce w i l l Document L td offer? 
2 What E-commerce technologies w i l l Document L td use t o a t t rac t customers? 
3 What secur i ty so lut ions w i l l the company set up in order t o pro tec t b o t h the 

customer and the company? 
4 What too ls and features w i l l the company websi te have? 
5 How w i l l the customer comple te transact ions? 

Proposal No. 2011/123/45 Date: 

Customer: Business activity: 

Subject: 

E-commerce type: 

E-commerce technologies: 

Security solutions: 

Website features and tools: 

Transaction process: 

Proposal presented by: 

Language 

Useful phrases for presentations 

Introduction 

Good morning/afternoon everybody. Thank you for coming. 

Introduction 

Today we are going to present.... 

Introduction First, 1 am going to talk about.... Introduction 

Then, we will show you .... 

Introduction 

Finally, we will answer your questions .... 

Speakers 
Now, I'll hand over to my colleague. 

Speakers 
Let me start with .... 

Closing 
To finish .... 

Closing 
Thank you very much for listening. Are there any questions? 

Speaking 2 Prepare and del iver a presentat ion for the market ing d i rec to r of Document L td . 
Use your proposa l f rom 1 to he lp y ou . 

http://SellOnline.com

